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BOARD MEETING

The next Board meeting is currently scheduled to be held January 27th at 6:30 PM via
Zoom Meeting, due to the current novel Coronavirus pandemic, and Statewide
restrictions on social gatherings. Agendas for General session, open Board meetings are
posted in the community to notify the Membership four (4) days prior to Board
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Holiday Lighting Contest Winners!
THANKS TO ALL WHO PARTICIPATED
Thank you to everyone who participated in the recent
holiday lighting contest in Rancho Cielo. The winners
were:

1. Bob Mars 32266 Via Del Sol
2. Ed Prado 21802 Hermosa Lane
3. Bri Miller 21761 Via Del Lago

Big thanks to the host and coordinator Alan D. Neilson
for putting this on for the community.
Alan@NeilsonRealEstate.com 949-632-2408

Spring Cleaning:

= With the rainy season almost at an end, we would like to re-
mind residents that the exteriors of the homes are to be main-
tained on a regular basis. Paint, landscape, windows, and exte-
rior yard modifications are to go through the Architectural Re-
view Process prior to the work taking place.

= If you are interested in making any changes, please contact
Management and ask how to obtain a copy of the Architectural
Guidelines and Application form.

Security Reminders:
= If there is an emergency, call 9-1-1.

= Please remember: Gate guards are not permitted to leave
their post during their shifts, and guards are not paid, author-
ized, or equipped to act as law enforcement. Please email any
guard concerns to Management for Board action, and kindly
refrain from confronting guard employees.




Community Reminders:
Driving Reminders: Golf carts are for golf course lawns. Please help the Association use its resources to
maintain and improve the Association landscape. Kindly keep golf carts, motorized bikes, and scooters off of the
Association maintained landscaping and trails. Thank you!

Parking Reminders: As a resident, if you obtain a new vehicle, please note that a transponder/decal will be nec-
essary to access the gate. New transponders can be obtained by filling out the new transponder form and making a
payment of $25.00. Once the form has been completed, please kindly email the completed document to: Bri-
an.Salas@SeabreezeMgmt.com where we will help coordinate with the guard house to provide the item.

Pool and Spa Reminders: Portable, free-standing basketball backboards are permitted, provided that they are
removed from areas visible to the street on a daily basis and when not in use. Free-standing basketball backboards
are not permitted to remain overnight in a location visible from any street, sidewalk, or community property, or
be stored in a location visible from any street, sidewalk, or community property. Portable, freestanding basketball
backboards must only be used on the residential units and are not permitted on any public or common areas.

IMPORTANT: SAFETY REMINDER
While Rancho Cielo’s community streets are not a suitable play area for children, more children are at
home now, and they are playing outside. Please take care and travel with caution through the community
streets. Vehicles are not to exceed 25 MPH on community streets. If you see a vehicular safety concern,
please contact your local law enforcement at 949-770-601 |. Describe specifically what you observed,
including who or what you saw; when you saw it; where it occurred; and why it's dangerous or
suspicious. If there is an emergency, call 9-1-1. Thank you for helping to keep Rancho Cielo safe!

More Community Reminders:
Clean Up After Your Pet. Besides being unsightly and creating a noxious odor nuisance, animal waste can be
hazardous to the health of residents and other pets. While walking your dog in the community, remember that it
must be leashed on a leash 6-feet or less, and under the care of a competent adult. Be sure to immediately clean
up after your pet. Please take along a baggie with you to pick up waste and dispose of it properly.

ACH: Did you know that you can have your HOA Assessments pulled out directly from your checking account,
like you would with your gym and many of your energy expenses? Please email Customer Care at
customercare@seabreezemgmt.com to request for an ACH Form to be sent to your home. A voided check must
be stapled to the enrollment form, and must be received no later than the 25th of the month so that your account
will be set up for ACH on the 10th of the following month. A letter is sent confirming your set up draft month.
Please continue to make payments by check until you have received your confirmation letter. All enrollment forms
received after the 25th will be delayed an additional month. ACH is processed on or around the 10th based on
your association’s billing cycle. Your account must be in current status to be eligible.

Billing questions? Please contact our Customer Care Department Monday through Friday 8:00 AM until 5:00
PM at 949-855-1800 or customercare@seabreezemgmt.com

NO ILLEGAL DUMPING. Have large items to discard? Contact CR&R Environmental Services directly at (877)
728-0446 to schedule a large item pick-up. If you happen to see any large items in the trails, please contact Man-
agement with the location and help keep our community clean.

= EMERGENCY CONTACT: Please be advised that if you have an urgent work order request, please contact
our emergency work order department, available 24 hours per day, at (800) 232-7517. For all life threatening
emergencies, dial 91 1. Our Customer Care representatives are available by phone for all urgent Association-
maintained safety or property threatening concerns. *Please do not leave urgent work order requests via
voicemail or email, as there may be an unnecessary delay in processing. Representatives are available 24
hours per day at: (800) 232-7517%*

ASSOCIATION WEBSITE: Association Meeting Minutes and previous versions of the newsletter can be found
at the Associations Website RanchoCielo.Org.




